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1. Pang nhap tai khoan

Link dang nhap: http://www.giamsatmang.vn

= ID hoac Email: Tén tai khoan dang nhap la dia chi Email
= Matkhau:  La mat khau dé déng nhap

Giao dién téng thé sau khi Login vao Giam sat mang SaaS

GlobalNSC

Today, BE0LZ0ES

@ Logoul Demo

Honior Hanse Service Status  Perfosmamce Last Check Actions At Mo
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&

Y nghia mau cac biéu twong:
Mau xanh:  Trang thai dich vu dang tét

Mau dé: Trang thai dich vu dang bi down

2. CAu hinh giam sat mét sé dich vu
Cac khai niém:
- Check Frequency: La khoang thdi gian gitra méi 1an kiém tra. Vi du: 2, 3, 5, 10 phut.

- Location: La hé théng cac Server clia nha cung cép gidi phap Giam sat mang (goi 1a hé théng
SaaS). Vi du dich vy cta k/h dwgc kiém tra b&i cac nhdm Server khac nhau (méi nhdém Server
dat & mdi nha cung cép dich vu khac nhau). Két qua nay sé duwoc xt ly tap trung tai mot Server
chinh. Néu két qua kiém tra tai 2 diém Down khi d6 hé théng SaaS sé& gl canh bao Down t&i
k/h, néu sau d6 két qua mot trong 2 diém la Up, hé thdng SaaS sé givi thong bao Up cho k/h.

- Send alert after: Khi hé thédng Saa$S kiém tra va néu nhan thay dich vu k/h bi Down, hé théng
s& gri cdnh bao dén k/h. Tuy nhién dé kiém tra cho chac chan nhiéu 1an c6 thé tang 1&n 2, 3, 4
lan rdi ma&i cadnh béo. Tuy nhién khi dich vu k/h Up thi ngay Ian dau hé théng Saa$S sé thdng bao
tire thoi.
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Céc tinh ndng trén lam gidm cénh bdo nhdm dén nguoi sir dung

Chu y trwéc khi cau hinh giam sat dich vu

- V6i dich vu giam sat trang thai dwérng truyén (dich vu Ping) nén c4u hinh Ping dén dia chi IP (vi
du 222.n.n.n), khéng dung Ping dén tén dang DNS (vi du aa.aa.aa.aa).

- V@i dich vu giam sat trang thai Port ciia Web Server (dich vu Web Port) nén dung dia chi IP,
khoéng nén dung gidm sat dang domain. Vi néu tén mién da hét han hoac tén mién khong tén tai (vi

du http://trtrtrtrbjbvhvsd.vn Ia t&n mién khoéng co thye), khi giam sat DNS ctia VNNIC sé ludn ludn tw

dong chuyén dén thong bao ctia VNNIC 14 http://thongbao.vnnic.vn/, nghia la trang thai Port ctia

Web server luén luén Up. Van dé nay thuéng chi d&nh hwéng dén cac tén mién .vn

2.1 Giam sat trang thai dwong truyén (dich vu Ping)
Ping xem trang thai dworng truyén/Server up hodc down

Ping Service Monitor : Ping Leased-Line

Monitor Name(*) Fing Leazed-Line
Host Name(*) 192.168.1.1
Time Cut 10
Check Fraguency 3 minutes El
Location Comment

g f Node01 Node01

Node0d2 Node0dz
Send alert after Second failure [+]

Comments

Save Cancel

2.2 Giam sat Port ctia Web server/Mail server/Router

C6 thé kiém tra cac Port clia Server/Router nhuw: Web Port (80), SMTP (Port 25), POP3 (Port
110), IMAP, MySQL (3306), MSSQL (1433), SSH (22), Telnet (23), TCP port,... Hé théng SaaS
chi canh bao khi cac Port c6 van dé

Vi du kiém tra SMTP Port ctia Mail Server,
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SMTP Service Monitor : Mail - SMTP Port

Monitor Name(*) Mail - SMTF Paort
Host Name(*) 222.222.222.222
Port(*) 25
Check Frequency 3 minutes El
Location Comment

— NedeOl Node0O1

[} Noded2 Node02
Send alert after u

Comments

Save Cancel

2.3. Giam sat néi dung Website (Web Content)
Phan giam sat Port cila Web Server, khi Port bi down hoan toan méi cadnh bao
V&i phan giam sat Port cia Webserver & trén néu bi cac 16i nhw: Internal Error, trang Web bj sy
cd Code, Database thi van khéng nhan dwgc canh bao, do do can giam sat tir khéa cla trang

web, khi hé théng giam sat tim khoéng thay tr khoa sé gl canh bao

Vi du: Kiém tra tir khéa Google clia website www.google.com (xem tir khdéa bang cach vao trang
Web can giam sat -> Click Edit -> View Source (hodc phai chudt Ién man hinh cda trang web chon

View Source). Phan URL dién vao chinh xac phan Link VD: http://www.google.com

Web Application: Web Content

Monitor name(*) Web Content
Url(*) http:/fwww. le.co http://abc.com:8080/index.aspx
Timeout(*) 30 seconds
Location Comment
. MNodel1 Node01
Location
® Node02 Node02
Check Frequency 5 minutes El
Send alert after Second failure [=]
Comments
g4
Advanced Configuration @ Alert me when if the following keywords are

@ not found Google

Save Cancel
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3. Thém/thay d6i SMS/Email nhan canh bao

Sau khi nguoi st dung Login vao hé thdng, cé thé tw thém/thay déi s SMS/Email d& nhan théng
bao vé& mang trong muc *CANH BAO”

Bwéc 1: Click muc CANH BAO -> Méc dinh sé& c6 1 nhém chinh [a Admin (SMS/Email), Click vao
bén trai dé thay ddi sé DPTDD/Email nhan canh bao

TRANG.CHU CANH BAO

Cau hinh canh bao

Danh sach nhém canh bao Tac nhém canh bio

Tén Vaitrd Téng s dich vu cia nhém Téng s46 dién thoai di déng Téng s& thy dién ti Chifc ning

Mom 3 : 2 B@=

Théng ké téng thé

Tén Vai tré  Tdng s6 dich vu ciia tai khoan Téng si dién thoai di déng Tdng si thy dién tir

Bwéc 2: Muc thém sé6 DTDD/Email

Danh sach canh bao : Admin
Danh sach dich vu ;

* Ping Test GNSC
* Ping Test

Thu dién tir

Thém s4 DTDE, Email nhin canh bao
SMS

IThérn dign thoai di aangl

Buwéc 3: Nhap sé6 DPTDD nhan canh bao

Tao dién thoai di dong

Dién thoai di déng { Vi du :080380000c) || 090300000] |
Thei gian g gt Tifo0 |:[00 |pan23  |:[58 |
Nhip s6 DTDD nhén canh bio
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Tao cac nhém nhan canh bao khac nhau (tinh nang nang cao):

Vi du khi khach hang giam sat nhiéu dich vu va mudn mai nhém chi nhan canh bao mot dich vu nao
day, tinh nang nay chi cé khi khach hang dang ky dung géi giam sat tir 5 dich vu tré 1én

Bwéc 1: Sau khi Login vao Click ALERTS -> Tao thém nhém béng céach click Create group

Alert groups

Group names Group Types Total hosts Phones Emails Action

IAdmin (SMs/Email) | N Main 5 1 1 EZ
Click "Create group" dé tao thém Group

bat tén nhém mei: Vi du Web Server -> Click Save

Alert Groups

Edit Group [ Web server ]

Group Name k I»Web server I

Group Types Sub
[Save|[Cancel]

D3t tén Group mdi

Bwéc 2: Thém, xda s6 DT, Email cho nhom, béng cach click vao Group names nhw hinh sau

Today, 17/07/2014 HOME

Alert Groups

Alert groups
Group names Group Types Total hosts Phones Emails Action
Admin (SMS/Email) Main 3 1 1 &b
Web server (SMS/Email) sub 2 1 1 BB

Bwéc 3: Vao Edit Hosts dé thay ddi canh bao cla dich vu thém nhém khac

Chon theo nhém can gt cadnh bao dén nhw hinh bén dwdi
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hWeb Port : Web Server 01
Monitor Name(*)

Host Name(*)

Location
Node01
Node02

Send alert after Second failure ¥

Group name

=

Admin ~

Web server

4. M6t sé cau héi thwerng gap (FAQ)

Q: Quén mat khau

Comment
Node01
Node02

> Chon canh bdo dén Group khéc

GlobalNSC

A: Quén mat khau vui long lién hé bd phan Ky thuat ctia GlobalNSC dé nhan lai mat khau

Email: support@globalnsc.com / Dién thoai: 08-39903418

Q: Bang ky tai khoan méi

A: Moi ngudi déu cé thé dang ky str dung thir théng qua giao dién web tai website

http://www.giamsatmang.vn -> Click muc B&ng ky va dién théng tin, sau khi nhan dwoc théng tin

chuing t6i s& tao va gl tai khodn va mat khau dén quy khach hang qua Email

Q: Hé thong dau sé SMS gtri canh bao

A: M&c dinh hé thdng SaaS sé glri canh bao SMS dén k/h qua hé théng Brand name v&i tén
GlobalNSC, néu hé théng dau sé cé van dé hé théng sé tw dong glri qua dau sb dw phong
GiamSatMang hoac GSM Modem dy phong

Q: Khéng nhan canh bao vao luc khuya
A: Trong muc ALERT, khi k/h Add/Edit s6 DTDD déu c6 thé thay déi khong nhan canh béo vao luc

khuya

Q: Khéng muédn nhan canh bao luc khach hang dang bao tri hé théng

A: Khi k/h bao tri hé théng néu mudn khéng nhan canh béo, c6 thé disable muc Host ngoai Panel

Théng tin lién hé:

CTY CP Giai phap mang Toan Cau (GlobalNSC)

Lau 2, S6 128 Phan bang Lwu, P.3, Q.Phu Nhuan, HCM

Phone: (08) 3990 3418 Fax: (08) 3990 3424

Email: support@globalnsc.com
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